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TURNING HEADS AND CHANGING MINDS: TRANSCENDING IT
AUDITOR ARCHETYPES (PAPERBACK)

IT Governance Publishing, United Kingdom, 2013. Paperback. Condition: New. Language: English . Brand New
Book ***** Print on Demand *****.Bringing a human touch to the IT audit process How IT auditors and their
clients perceive each other aCects the quality of their working relationships. Although most books for IT
auditors acknowledge the importance of soE skills, they usually focus on technical abilities. Beyond giving
simple advice like improving listening skills and not jumping to conclusions , they rarely tackle the issue of how
to build a better rapport with the client. Turning Heads and Changing Minds provides the IT auditor (student or
practitioner) with an understanding of soE skills. The author, Chong Ee, looks at common auditor perceptions
that can hinder an audit and oCers practical techniques to overcome them. Chong uses an intuitive, organic
approach, with real-life scenarios involving general computer, application and third-party controls at various
stages of an audit life cycle. By exploring how and why the auditor becomes trapped in an archetypal role, the
book helps the reader to avoid the traditional finger-pointing stance and, instead, become a convincing partner
with business and technology counterparts. Chong Ee is a Certified Information Systems Auditor (CISA) and
Certified in the Governance of Enterprise IT (CGEIT). He has worked in external and in-house auditing, including
eight years in Sarbanes-Oxley compliance. Chong speaks regularly on the conference circuit and has published
articles in various magazines and industry journals. His first book, Compliance by Design: IT Controls that Work,
is also published by IT Governance. Evolve the role of the IT auditor from hinderer to enabler.
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Other PDFs

M u rach  s J av a Serv lets an d  J SP  ( P ap erb ack)             
Mike Murach Associates Inc., United States, 2003. Paperback. Condition: New. Language:
English . Brand New Book. Provides information on using servlets and JavaServer Pages to
create Web applications that use the MVC pattern.
R ead  Bo o k »   

Fo rex:  Vo s P remiers 1000 Eu ro s A v ec L e Fo rex En  1 M o is,  A v ec U n                            
In v estissemen t M  ( P ap erb ack)       
Createspace Independent Publishing Platform, 2017. Paperback. Condition: New. Language:
French . Brand New Book ***** Print on Demand *****.Arrondissez vos fins de mois avec LE
FOREX. Jusqu A 1000 euros dEs le 1er MOIS! Jusqu...
R ead  Bo o k »   

J eu n e In termitten t:  L e Gu id e C o mp let:  J eu n e In termitten t:  M aigrir San s                            
R egime ( - 5 Ki lo s) ,  En  Gagn an t Du  M u scle +  Fastin g:  P erd ez 5 Ki lo s En  1 M o is,                                    
Gagn ez Du  M u scle,  R etro u v ez Vo tre Vitalite  ( P ap erb ack)              
Createspace Independent Publishing Platform, 2017. Paperback. Condition: New. Language:
French . Brand New Book ***** Print on Demand *****.JEUNE INTERMITTENT: MAIGRIR SANS
REGIME (-5 kilos), EN GAGNANT DU MUSCLE: Vivez plus LONGTEMPS et en MEILLEURE...
R ead  Bo o k »   

Th e Irish  Qu estio n ,  w ith  Sp ecial R ef eren ce to  H o me R u le in  C an ad a: Sp eech es                                 
b y  th e H o n . Ed w ard  Blake,  M .  P.,  M r.  E.  J .  C .  M o rto n ,  an d  M r.  R o b ert W.                                              
H amilto n ,  at th e C riterio n ,  o n         
Forgotten Books, 2017. Paperback. Condition: New. Language: English . This book usually
ship within 10-15 business days and we will endeavor to dispatch orders quicker than this
where possible. Brand New Book. Excerpt from The...
R ead  Bo o k »   

Gu y to n  an d  H all  P h y sio lo gy  R ev iew , 3rd  ed .                  
2015. SoEcover. Condition: New. 3rd edition. Brand NEW, Paperback International Edition.
Black & White or color, Cover and ISBN may be diCerent but similar contents as US editions.
Standard delivery takes 5-9 business days by...
R ead  Bo o k »   
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